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IMPORTANTGUIDELINES Ii
No.20/6/2021-Welfare = ]

Department of Financial Services o ﬁﬁ' HATAT
Government of India

Department of Financial Services

Jeevan Deep Building Sansad Marg
New Delhi, the 19 July, 2021.
To,
1. The Chairman, Pension Fund Regulatory and Development Authority
(PFRDA), H.0. New Delhi
2. The Chairman, Insurance Regulatory Development Authority (IRDA), H.O.
Hyderabad.
The Chief General Manager (HRDD), Reserve Bank of India (RBI), Mumbai.
The Chairman, LIC of India, Mumbai.
The MD & CEOs of all Public Sector Banks.
The Chairman, Public Financial Institutions/Public Sector Insurance
Companies.

ou e w

Subject: Measures for Welfare of persons of SCS/STS/OBCS category and
implementation of reservation policy of the Government.
Madam/Sir,
Based on the guidelines issued by Department of Personnel and Training (DoP&T) the nodal ministry on the subject

Department has forwarded a number of circulars/ instructions/ guidelines and issued many advisories from time to time,
reiterating the obligation of your organization to implement various measures prescribed for Welfare of members of these
categories. In these communications, the constitutional and legal obligation about implementation of the reservation policy of
the Government in letter and spirit has also been emphasized in unequivocal terms, so as to ensure increasing of the
representation of persons of these categories in the Government jobs. In the recent months, this matter has come for review
by the Parliamentary Committees and the constitutional authorities many a times. During such reviews, the Department and
the financial institutions were frequently reminded about this important obligation of the state towards the members of the
SCS/ST/OBCs categories.

2. During the course of these review meetings, a need has been felt that the Banks/financial institutions should be
sensitized once again about their responsibility and taking of all necessary measures to implement this well-defined
policy of the state. In view of this, various guidelines issued by the Government with regard to reservation and
welfare of the persons of SCs/STs/OBCs categories are reiterated as under, for their observance and implementation
inthe financial institutions in a scrupulous manner:

I.  The reservation rosters registers must be prepared by the Banks/financial institutions in accordance with DoP&T
guidelines. These rosters are to be countersigned by the Chief Liaison Officer (CLO) for the SCs/STs/OBCs categories
appointed by the organization, as a mark of their correct preparedness. These rosters must be uploaded on the
websites of the respective organizations for access by the welfare organizations, stakeholders and public at large so
as to ascertain correct implementation of the reservation policy during the recruitment / promotion exercises
conducted by the organization.

Il.  Wherever a selection Committee/Board is constituted for making recruitment to 10 or more vacancies in any level of
posts or services, it is mandatory to have one member belonging to SCs/STs, one member belonging to OBCs and one
member belonging to minority community in such Committee/Board.

IIl.  With effect from 08.09.1993, there is reservation for OBCs of 27% of the vacancies in civil posts and services under
the Government of India to be filled through Direct Recruitment, in addition to a reservation of 15% and 7.5% for SCs

& STsrespectively, already in force. Itis obligatory forthe organizations to strive and make all necessary efforts to

Contn...
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make recruitment in accordance with reservation quota earmarked for each category. For any omission/disregard of
these Governmentinstructions during dispensation of this quota, the organization concerned shall be responsible, and
directly answerable to these constitutional bodies and Parliamentary Committees, set up for protection of the rights of
persons of these categories.

There shall be separate Liaison Officers to look after the welfare and reservation related issues for SCs, STs and OBCs. In
accordance with Ministry of Finance letter No. 20/1/2006-SCT(B) dated 02™ March, 2006, the Public Sector Banks/
Financial Institutions may nominate officers of level of General Manager or above as the CLO for SCs, STs and OBCs
respectively. These Liaison Officers to be advised to make themselves available to meet the members of reserved
category to hear and sort out their grievances in consultation with management. The representatives of the welfare
associations of these employees may be allowed to hold two periodical meeting with the management of the
organization.

The rosters of the organizations should be got inspected and countersigned by the CLOs of Department of Financial
Services (DFS) at least once every year. During such inspections, the checklist containing complete picture of various
measures adopted by the organizations in this regard is also shown to the CLOs to ascertain orders/instructions.
Satisfactory implementation of Government Orders/ Instructions.

Itis also noticed that in some organizations, it has been claimed that the roster registers of older period have either been
destroyed or are not traceable. Since the roster registers are basic documents to prove manner of implementation of the
reservation policy of the Government, it is necessary that such important documents/registers are never lost sight of and
these are maintained and stored carefully for future access. It is therefore important that necessary action is taken
immediately to re-create the rosters which are not traceable or have been destroyed, on the basis of available records of
the relevant periods.

The Welfare associations may be provided office space and other facilities subject to availability of space, at HQ level. At
least two office bearers may be posted nearer to the HQ, subject to office exigencies, so as to enable them to take up and

sortout their day to day grievances.

Measures like providing pre-recruitment and pre-promotion training may be taken up by the organizations so as to bring
up the employees of these categories at par with other employees. Likewise, adequate number of employees of reserved

categories should be nominated for the seminars, symposia, conferences and foreign trainings to enhance their skills.

In various social security schemes of the Government, insurance products, education loans, and credit schemes/ Bank
loans, it may please be ensured that the benefit of these schemes reach these categories also in an easy, and simple

manner and proper data of beneficiaries of such schemes be maintained.

Inthe Annual Report of the organization, a chapter may be included on the subject of Welfare of SC/ST/OBC categories to
describe details of the posts filled up by the candidates of these categories during the year at various levels, their
representation in the organization. special training programs/recruitment drives conducted during the year for them,
and other measures (like special schemes financial products/credit facilities/ education loans designed and disbursed to
the beneficiaries of these categories), adopted by the organization, for welfare, upliftment and empowerment of these
persons.

DoP&T has issued certain guidelines about verification of claims of caste by the candidates belonging to SCs, STs and
OBCs for purpose of their appointment to posts/services. It may please be ensured that these guidelines are followed by

the Bank while conducting the recruitment process.

Contn...
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3. The above is not an exhaustive list and hence the institutions shall ensure that all the circulars and instruction/guidelines

issued by the DoPT/DFS are complied with seriousness.

4. From the data compiled from various banks/organisations, it has been noted that in some of the organisations, the

representation of reserved categories in the jobs is much below the percentages prescribed in the Government policy.

Such organisations need to make special efforts like launching of special recruitment drive for filling up of Backlog

vacancies reserved for these categories so as to enhance their representation in the services. It is reiterated that making

available the quotas earmarked for reserved categories is a legal obligation and failure to comply with these guidelines is

considered to be a serious misconduct, attracting disciplinary action. Therefore, the Heads of the Banks/Financial

institutions are advised once again to make all out efforts to ensure that the Government guidelines in this regard are

followed carefully, during recruitment exercise /promotion processes, the quotas of posts earmarked for each category is

made availablein a correct and rightful manner, and the same is reflected in the reservation rosters of the organization.

Yours faithfully

W,

e il B
(Saroj Singh)
Under Secretary to the Government of India
Tel.011-23746413
Email-sct@nic.in--

TRT 9&FR & 99
T AR 8

DISCRIMINATION AGAINST OBC
TUTION FEES FOR
EWS: ZERO
FOR OBC: Rs.53,000

FOST-CRADUATE TUTHGH FEES T4 SCHOGL 0F PLANRIRG B ARCHITECTURE, REW DELHI
[UMDER THE MINISTRY OF EDUCATION, Gowt, of India)

Twition Feefar OBE  Tulthon Fee far DWS
L1 i
A= 53,000 (8]
[omficarian detes L1 1. 3814)

SCHMOL OF PLANNING B
ARCMETICTURE, MEW [MELH]

HNON-PAYMENT OF
Fellowship Payments bo OBC Research Scholars
since JUNE 2024
by Ministry of Social Justice & Empowerment

“FELLOWSHIF AMOUNT UNDER NFOBC™
[Eaply b Lok Sabha bo 8 stermed caeeabion 83,15, 8804 0F 3025 by Lindoa
Hinister of Sorad Jwbion & Empaserment )

APPLICATION FEES: OBC Vs EWS

Irasitution Applsiirtain fok s GBC At it b EWS
laion L
T, Sibhar Ru 1000 EL 300

TR Fworew M0 oo fa 458 o d AT Riche el HManpur o
e, i i L O W

IS THE UNION GOVERNMENT MORE CONCERNED WITH
EWS - UPPER CASTE 'POOR"T
THAN THE
THE HISTORICALLY DISCRIMINATED OBCs
(SOCIALLY AND EDUCATIONALLY BACKWARD CLASSES)

[ mosc  Compled by: G.Kanumasidhi, General Secretary (17103808} e, |
& AIOEC

3% ALL INDUA GTHDN DACEWARD ELASSES DMFLOTELY FIDERATION
= vk

b Ewhlin TH 58 vl FHY J

e s SRR (69 ¢ oo 2004) ——




New India Assurance OBC Association’s Office é
NS |

s /AT 12 BRaT 2025 / TATSINERAT AeTrg &) HefOd 3h1E TRTEoiens™) i dant kA, =
SISTT TEIRE & gRig A S YU BrIed gRT AEfed TAIRURH drifad &1 Igared AIOBC dHART
HEIHY & HERIed 1 S0 HHUNHE gRT f6AT 7| $9 aWR R <Y SiSAT TRNG & driuredd &
H0dI0YHA, HETISE® &1 Ioig HAR GSelard, SIoigH — HIHd G ST ARR, ASYES Ud U ARTHRI
Td SR HHART FIS IR TH I U ST HHAR! FIST & UIIERTor IufRerd o |

TR AU & 978 TaTSoNsTswl AR HHANT HIRA B NG TS 2 Hraferd & fded FIed & forg
3T BY 3R ITE & AT 718 Ioff & ©F H ST all & | T T &l Bl 9978 |
—9MTeA T FAR

10 dtewt site STATHT (3@ : AE—fawmR 2024) ——




TR et R 5 A s o T ﬁww[ Wﬁ

g S @I 79 Hiud AIOBC HHAN Heg & N N N -
Hsmmq S0 dnmuuwlaw R ﬂ@ﬁﬁwaﬁmﬂﬂﬁ?ﬁuma%ﬁw
i TaE WA R o X o i atose ol mE @

SR 3mrE for b mﬁﬂsﬁowﬁﬁ
ERRCLR IR R ILER
IRT BRIaTE U=
21 fopieR U
JTATAT SATf STATOTET
PRE A B RAR A

qTaT | J7AUT SATf

STITOTHAT hRT

Ww&ﬁﬁoﬁ?ﬂqﬁfﬁwﬁqﬁ st gl Wﬂilﬁq.%ﬁ\ﬂqfﬂ HRAATET S BT T

AIOBC HHUR! HEE @ HERId S0 HwRoMmfe . HI TG U5 IS AIOBC HHAN HENHT @
Td e |fa $io 3y sfaadeiv 3ife U qerafRE oo BRI @ o wfera <fo srary
W qY 2017 ¥

: SI0UHOTHO §RT
’ | fder SR fey o™
' .. T4 I faciy
1 i Al ..
' ; , - ‘ 2

IR B BITS
AR Y fhierR
P TR H 3T U §
g S9d gl Bl
JIRETOT BT AT a1

WWWW%@WW o qEE AR S RUIRAT S Bl ATl B b
A1 dlo FFAT 19 SN BT o Aol ' Td 79 AU AIOBC HHARY HERE & AR
AIOBC TS FETE & wErRE o ey el BAR o FwoNIY Td Hred |fra <o araiy
Td HrS e Sfo Y

11 dtewt site STATHT (3@ : AE—fawmR 2024) ——




SECE
2025 % Eﬁ'{]’-_—[ 5 1%@@'\’ 2024

BRI Tt fb ST
2025 ¥ facell @
I B SR

TSR HHATY

qETY & HeRfed

it Sfio wwumfAfer 3

AIIMS, NIT @rfe &g

A | Al g Sl BT sNids] @l fhard @ Bl B AT iy e <o f%raam:r S T atibS! B fbdr
Td u3 Wiud AIOBC HHAN HENE & WEHd N § a)6) Wl ud gy Giud AloBC HHAN HEY @ HERifd
S0 HROMIE Ud ST Ao S0 3Ry b I S TG ﬁownﬁﬁqawaﬁaaow

E S0SAIOTHO v &6 ﬂ

4 fenfeiat & forg wi

AT Mraers & | W wiae S Sl g o B siest @ fbar

A WG #1 AAIH SR S Bl 3 ybR SR B T T W AloBe FHANT AERT & HEI(e
sl &1 fdhard T 9 AIYd AIOBC HHAR FeTST RS wRoR S0 HHUMI Ud e+ Hfea Sfo iy

. AN O\
HENY © Helfed S B N
STlo RO Ud e+ e Sfo iy & gl RIS

ST & 79 B o
afffa @& deaw 9
ST AT, GROMH
P favg o1 F9 #
SEIRSI

—o=fY AT S 31 Gl 1T SN Pl bS] DI fbelrd
A ' Tq 93 WU AIOBC HHARI HENH & HeTdd
BAR S0 HRUMHIE Ud TS Al Sfo 3y

12 dtewt site STATHT (3@ : AE—fawmR 2024) ——




IS IRIEI 2
HE-RT IeUfa & 9 2
=T

Lrad mhlnum-dq-u-::w;
Mlgtide =01 W 10N TG

AIOBC Qa.u{,
AP AIOBG SVZ
\ - ALL INDIA OTHER BACKWARD CLASSES

N EMPLOYEES' FEDERATION

|Farmarky All lndia Federation of Other Backwairnd Clasies Employeed’ Wellare Assodinlions)

Correspondence Address: 116, Broadway, Chennal 6007 68 [Tamidl Madu]
February 19, 2025

Our memorandum submitted to Hon'ble President of India sent to the
Secretary, Ministry of Sodal Justice & Empowerment, Govt. of India for
necessary action.

&n behalf of our Federation, Dharna and Seminar programs was conducted on 5 December
2024, On that occasion, a memorandum addressed to the Hon'ble President of India was
submitted to the Officials of the President Secretariat, on behalf of our Fedaration, by our
office-bearers U.Chinnaiah, Vice-President and Dr.Amritanshu, Org. Secratary.

The memarandum includes the following OBC matters:

Caste-wise data in Cansus:

Remove craamy layer

50% ceiling to be removed to provide 52% reservation for OBCs

Equivalence of Posts: Govt vis-b-vis PSLa.

Reservation in promotion for other Backward Classes to reach adequate

represantation in the services of the State.

Protect Public Sector Enterprizes

Separate Ministry for welfare of OBC

8. Adequate budget allocation for OBC welfare and creation of 5pecial Component Plan
for OBCs im the Union Budget

9, Strict Implemantation of Reserwvation Policy in Central Educational Institutions
including IITs, 1IMs, AIIMS atc.

10.Reservation in Judiciary

11.Reservation in private sector

R

e B

We with to inform that the President’s Secretariat has intimated ws that the said
memaorandum has been sent to the Secretary, Ministry of Social Justice and Empowerment,
Gowt. of India with a direction that action taken on the petition be communicated 1o the
Federation [vide its communication dated 24.01.2025 under copy to our Federation].

We hope the Ministry of SI&E will react to our representations early and favourably.

G . Earunanidhi
General Secretary
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Letter on TRANSFER POLICY dated 13.1.2025
addressed to Chairperson, IBA under copy to
Chairpersons of PSBs, Secretary, DFS, Chairperson of
Parliamentary Committee for OBC

Review of Transfer Policy for Public Sector Banks -
DFS advisory to be implemented in all Banks from
FY 2025-26

We have for reference the Guidelines issued by Department of Financial Services (Ministry of
Finance) dated 26.11.2024 on New Transfer Policy for Public Sector Bank Employees.

Now today i.e. on 13 January 2025, again the Finance Ministry has asked Public Sector Banks
to implement new transfer policy immediately. The Finance Ministry has said that FY 2025-26
transfer exercises will be held as per the new transfer policy.

In this regard, we have to state that due to this abrupt transfer of officers on the guise of “long
stay’, our OBC Officers were mostly affected. As first-generation officers belonging to OBCs,
many of them have encountered significant difficulties and hardships, especially when it comes
to leaving their families behind and adapting to work in different states that feature diverse
cultures and languages. This situation has not only impacted their professional lives but also
their personal stability and emotional well-being.

Few of our Hon'ble Members of Parliament have raised these matters with the bank manage-
ments and Hon'ble Finance Minister.

As such, we, an association striving for protecting the interests of OBCs, were compelled to take
up this transfer policy which is against our interests with the Government.

By our letter of 25" April 2023, we insisted the following:

*Though as a Welfare Association, we have not been fnvited for discussion in transfer policy

matters affecting the OBC members, we hove been requesting the management that up to

Scale Ill, afficers need not be transferred out of the Zone. it is very much enough if officers

from Scale IV onwards are moved out to different areas / Zones for better executive /

administrative exposures and skills.

1. Where non-availability of vacancies exists, officers with longer stay in a particular Region

may be transferred within the Zone,

2. Indoing so, the Lady Officers be exempted considering their fomily sitvation and as per
Finance Ministry {(DFS) guideline F.No.4/9/1/2014/IR dated 8.8.2014, copy of which
iz enclosed.

Requests on Medical grounds may be given consideration and exemption.
4. Office-bearers of our Welfare Association, both at the All india and State level be
exempted from this lateral policy, if such exemptions are extended to Office bearers

af Officers,/Welfare Associations”™
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The representation of the Hon'ble MPs as well as ours were well taken by the Hon’ble Finance
Minister and we thank and appreciate Madam for the responsiveness to these pressing
CONCEerns.

Accordingly, The Department of Financial Services (DFS), Ministry of Finance has directed State
Bank of India and other public sector banks (PSBs) to revamp their transfer policies for the officer

employees following a surge in complaints regarding theirimplementation. 1he gUI0Elnes States.
1. Rotational transfers should be based on seniority.

2. Online platform will be developed for the transfer process, allowing employees 1o
choose location preferences.

3. Officers up to Scale-lll should be accommodated in their respective linguistic regions.
4. Additional grounds for transfer should be included — such as marriage, spouse, medical
needs, maternity, child care, and distant postings.

5. Efforts should be made to post employees in the same or nearby regions if their spouse
works in Central or State Governments.

6. Women employees should be transferred to nearby locations.

7. Employees can appeal against unfair transfer. A grievance committee should be formed
and appeals should be resolved within 15 days. Appeals should be dealt with kindly and
committee should try to resolve the issue and proper reason should be given in writing.
Banks have been asked to take Board approval for the advised changes to the ‘Transfer Policy’
and undertake implementation and compliance from FY 2025-26.
Mow that the DFS has issued the advisory, we would request you to kindly advise all the public
sector banks including SBI to implement the transfer policy in line with the guidelines of the
DFS dated 26.11.2024 from this Financial Year (2025-26).

We look forward to your early action.

- G.Karunanidhi, General Secretary, AIOBC Employees Federation
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eF, No. 4/1/2/2024-1R (37§, 3.
IR HIWTR Covernment of India
far dEa/ Minkstry of Finance
fareita Fari] ﬁﬂ‘l‘m'l]:-plrl-mmt of Financial Services

3" floor, Jeevan deep Building
Sansad Marg, New Dethi - 110 001
26™ November, 2024
Ta:
Chairman, State Bank of India;
Managing Director & CEOs, Natiopalised Banks

Subject: Review of Transfer Policy in Public Sector Banks - reg.

Madam / Sir,

This Department has accorded managerial autonomy to the Public Sector Banks
(PSBs) in matters related to Human Resources (HR) and has been communicating broad
guidelines, from time to time, regarding HR. reforms including relevant instructions of the
Department of Personnel & Training for incorporation in their respective “Transfer Policy’

2. This Department has observed an increasing trend in the complaints / grievances
received with regard 10 the *Transfer Policy” and its implementation by the PSBs. Such
complaints / grievances are received through various forums and from various dignitaries.

. In view of the above, the *Transfer Policy® of the banks have been reviewed and
with an aim to promote greater transparency, and to ensure formulation of a uniform and
non-discretionary ‘Transfer Policy’, PSBs are advised as below:

a. Various administrative [ayers in the Bank such as Region / Zone / Circle / FGMO
etc. be clearly and uniformly defined. Similarly, minimum and maximum tenare at
each layer be also clearly defined.

b. *‘Transfer timelines' be clearly defined and strictly adhered to. Transfer exercises
may be completed before June, every year. Mid-year transfers may be avoided as
far as possible except in case of promotions and adminisirative exigencies.

¢. Transfer exercise be made transparent with annual publication of sendority list and
the existing / expected vacancies at different locations / scales. Rotational transfers
should be on seniority basis and exceptions, if any, should be properly recorded /
documented.

fage 1ofl
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d. Banks to sutomate the transfer process and to develop an online platform for the
same with the facilities of giving location preference options to its employees in case
of transfers, The online portal may also include the Bank's transfer policy,
guidelines and related circulars, scale wise seniority list, details of vacancies scale
wiselocation wise, and other relevant details in order to bring efficiency and
transparency in transfer process.

e Banks to accommodate officers up to Scale-111 in the respective linguistic region in
order to ensure scamless customer service to the extent possible, considering various
factors including availability of vacancies, administrative exigencies efc.

f Banks to designate certain regions as ‘Difficult areas’. The employees posted there
be given preference for transfer after completion of their tenure.

g In addition to the available grounds of transfer, the grounds of marriage / spouse /
medical / matemity / child care / far away postings also be suitably incorporated.

h. Incase of spouse working in Central / State Govemnments, an endeavour Lo post them
in the same place / region or nearby place / region be made.

i. Women employees be transferred as far as possible to nearby places / stations /
region. In case of posting to a far-away / remote locations, their safety be given due
importance and availability of basic amenities be ensured.

j. Grievances received from employees citing violation of transfer policies be dealt in
a considerate manner and suitably responded after detailed deliberations and by duly
recording the reasons thereof.

k. With respect to appeals received on transfers from the employees, a commitiee be
set up to look into the issue and dispose the appeals within 15 days.

I 'With regard to *Transfer protection’ to office bearers of Associations / Unions, clear
definition of position, tenure and applicability be incorporated and strictly adhered.
Transfer protection may not be made available to an office bearer on promotion.

4, All PSBs are requested to incorporate the above advises suitably in their respective
*Transfer Policy’ with the approval of their Boards and take immediate action for its
implementation and compliance from FY 2025-26. PSBs are also advised to send a copy
of the pelicy, so modified, to this Department, at the earliest.

Yours faithfully,

(Frora e R vijay S )
S widE, Wa TEry
Under Secretary to the Govt. of India
Tel: 011-23362349; Email: irf@nic.in
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