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Aadhar masking is required before upload or not?
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No

Yes full masking

Yes only first 8 digits
yes only last 8 digits
yes only middle 8 digits

Answer:- Yes only first 8 digits

Branch assisted journey is further divided into ......

a.

Case where customer has aadhaar and Pan
Case where customer has pan and no aadhaar
Case where customer has aadhaar and no Pan
Both 1 and 2

Both 1 and 3

Answer:- Both1and 3
Can a Customer modify address after successful v-KYC

a.

Yes

No

Yes the details will be pushed to branch portal for updation
Fresh vkyc will be followed

Both1and 4

Answer:- No

Can account be opened through self journey mode, if mobile is not linked with Aadhaar

Number
a. Yes
b. Yes mobile no verification will be done separately
c. No
d. both1and?2
e. Either1or2

Answer:- No

Can Account be opened without entering occupation details

a.

yes

It will be submitted for later updation
No, the link will not move forward

The same can be submitted at the last
Either2or4

Answer:- No, the link will not move forward
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6. Can account be opened without nomination

a.

Yes but can be added later in the process
No, itis mandatory

Yes but can be modified later at branch
Option 1and 3

Only option 1

Answer:- Yes but can be modified later at branch

7. Can joint account be opened through online Savings Bank Account

a.

Yes

Yes only first holders details can be created. Joint holder to be added manually
Yes with limited facilities

No

Both 1 and 3

Answer:- No

8. Can the product variant be changed ?

a.

yes

No

Yes after the process
Yes in modification tab
Both 3 and 4

Answer:- No

9. DUSBL scheme is equivalent to.....?

a.
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SBGEN

BSBDA

BSBDS

UDSA

Non of the above

Answer:- BSBDS

10. How many modes available in the new digital saving account platform

a.

3
2
1
4

5

Answer:- 2
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11. How to resume application, if it could not be completed in one go in CASA Assisted

journey

a. My Application
Application status
incomplete application
Resume application

appliccation details
Answer:- My Application

12. If Aadhaar and PAN both are not available, details of lead creation is avaialble in

a. CASA platform

CRM

Both CRM and CASA platform
None

Branch Dairy
Answer:- CRM
13.In case of Digital Savings Account General (DUSBG) customer will get
a. Visacard
Rupay Classic debit card
Rupay Platinum Debit card
Signature card

Option1or2
Answer:- Rupay Classic debit card
14. In how many schemes Digital SB account can be opened?

a. 4
b. 2
c. 3
d. 1
e. 5
Answer:- 2

15.1Is funding in the account mandatory
a. Immediately

within 24 hrs

within 48 hrs

optional

within 12 to 24 hrs

Answer:- optional
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16. KYC (Aadhaar Autentication) will be required to done again if..
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If an existing application is resumed after 2days
If an existing application is resumed after 4 days
If an existing application is resumed after 3 days
If an existing application is resumed after 1 day
Not required

Answer:- If an existing application is resumed after 3 days

17.Video KYC slots are available from........

a.

7.00amto 7.00 pm
8.00am t0 8.00 pm
9.00 am t09.00 pm
10.00 am to10.00 pm
6.00 am to12.00 am

Answer:- 8.00am to 8.00 pm

18. What are the modes available in the digital saving bank account platform

a.

Self Serve
Assisted

App

Option 1 and 2
Option 1 and 3

Answer:- Option 1 and 2

19. What are the next steps if Vkyc is rejected

a.

Fresh vkyc link and slot is provided

Account opening lead is available in crm

Fresh process tobe initiated

Accountis closed from backend within 24 hrs
Customer can visit branch for completing process

Answer:- Customer can visit branch for completing process

20. What are the requirements of vkyc process

a.

b.
c.
d.
e.

f.

Answer:- option 1and 3

PAN

aadhaar card/ovd for address
photo

pen and paper

option 1 and 2

option 1and 3

MTSMO019
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21.What are the steps involved in opening digital savings bank account in Self mode

a.

Account opening through ekyc
Document upload
Completing vkyc

all 3

Both 1 and 3

Answer:- Both 1 and 3
22. What are the types of account available for opening through this platform

a.

DUSBG
DUSBP
DUSBPE
Option 1 and 2
option 1and 3

Answer:- Option 1 and 2

23.What are the value added services available

a.

SMS banking

mobile banking

debit card and chequebook
all 3

option2and 3

Answer:-all 3

24.What if customer could not complete VKYC within 30 Days

a.

Account will be closed

Account will be total Freezed

Customer may visit the branch for manual KYC
Debit operations will be freezed in the account
Option 3 and 4

Answer:- Option 3 and 4
25. What is the full form of DUSBL
a.

b.
c.
d.
e.

Answer:- Digital Union Saving Bank Limited
26. What is the full form of DUSBP

DigiUnion saving Bank

Saving Bank Limited Ac

Digital Union Saving Bank Limited
Digital Union Saving Bank
Digiunion Saving Bank
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Digital Union Saving Bank Premium
DigitalSaving Bank Premium

Saving Bank Premium
Digi Saving Bank Premium
Digi Unique Sb Premium

Answer:- Digital Union Saving Bank Premium
27.What is the maximum time for V-KYC link to be valid

a.

24 hrs
48 hrs
72 hrs
36 hrs
60 hrs

Answer:- 72 hrs

28. What other branch details available once the account no is generated

a.

Branch Name
Branch Address
Branch IFSC code
Both 1 and 3

Both 1,2 and 3

Answer:- Both1and 3
29. Which of the following features are available in assisted journey portal

a.

VAS details
Name match
CFR check
Option 1and 2
Allthe above

Answer:- all the above

30. Who can apply for digital saving bank account

a.

Individual

Non individual
Jointindividual ac
Minor
Option1,3and 4

Answer:- Individual




