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ULA- Operations 

Topic- Branch Security 

 
1. Cash remittance of 50 Lakhs and above should be done by 

a. Any 2 staff 
b. 01 officer & 01 clerical staff 
c. 2 staff with 01 arm guard mandatory 
d. 2 staff including 01 arm guard mandatory 
e. 1 officer and 1 arm guard 

Answer:- 2 staff with 01 arm guard mandatory 
 

2. If Branch “X”, not having a strong room requires lockers in the branch, which locker can 
be provided in the branch 

a. Class ‘A’ safe cum safe deposit locker. 
b. Class ‘BB’ safe cum safe deposit locker 
c. Type 1 safe deposit locker cabinet Open Type 
d. Type 2A safe deposit locker cabinet Open Type. 
e. We cannot provide lockers to such branches. 

Answer:- Class ‘A’ safe cum safe deposit locker. 
 

3. Security equipment such as CCTV, Burglar Alarm and Fire Alarm should be in operation 
during 

a. Branch operation 
b. During off hours 
c. 24X7 (Always) 
d. Depending upon security threat 
e. Only on working days 

Answer:- 24X7 (Always) 
 

4. The basic function of Electronic alarm system (Burglar alarm system) in DAY MODE is to 
a. Sense an intrusion in the strong/safe room and raise alarm. 
b. Keep only panic switch operational 
c. Keep all sensors like PIR, Vibration sensor, shutter alarm and magnetic sensor active 
d. None of the above. 
e. All of the above. 

Answer:- Keep only panic switch operational 
 

5. If a branch has more than ____packets of Gold ornaments/coins, separate gold safe 
may to be provided for the safe keeping of the same. 
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 a. 50 
b. 200 
c. 75 
d. 100 
e. 25 

Answer:- 25 
 

6. The maximum cash remittance limit (in lakh) by foot,  on 2 wheeler, 3 wheeler, 4 
wheeler, with 1 Armed guard on 4 wheeler , with 2 Armed Guard on 4 wheeler is 

a. 2,10,20,50,100,200 
b. 5 ,10,50,50,200,500 
c. 0,10,20,50,200,500 
d. 0,20,25,50,200,500 
e. 0,10,20,50,100,200 

Answer:- 5 ,10,50,50,200,500 
 

7. In case of fire/smoke in the branch which instrument installed inside the Fire alarm 
system transmits pre-recorded message to the staff members in their cell phones? 

a. Emergency connect 
b. Auto connect 
c. Auto dialler 
d. Express dialler 
e. No such instrument is installed. 

Answer:- Auto dialler 
 

8. ATM can be secured by which of following method 
a. Grouting 
b. Anchoring 
c. Cementing 
d. 1 & 2 Both 
e. All a,b & c 

Answer:- 1 & 2 Both 
 

9. In BCP policy, Abbreviation ‘BCP’ stands for 
a. Business compliance prevention 
b. Business compliance program 
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 c. Business continuity Planning 
d. Banking continuity pressure 
e. Banking command Position 

Answer:- Business continuity Planning 
 

10. Gun held with bank’s arm guard should be in following position 
a. Always Loaded position 
b. In unload position 
c. Loaded with one round   only 
d. To be loaded immediately in case of security threat 
e. None of the above 

Answer:- Always Loaded position 
 

11. Burglar Alarm of the branch should be in following mode 
a. Day mode 
b. Night Mode 
c. Day mode in working hours and Night mode in off hours 
d. Always in day mode 
e. As per discretion of Branch Manager 

Answer:- Day mode in working hours and Night mode in off hours 
 

12. High Security Value Documents and Mortgaged Title Deeds are to be stored in 
a. Gold Safe 
b. Cash Safe 
c. Dual Lock Almirah 
d. either 1 or 2 
e. Fire Resisting Record Cabinets / Filing Cabinets (FRRC / FRFC) 

Answer:- Fire Resisting Record Cabinets / Filing Cabinets (FRRC / FRFC) 
 

13. Electrical Audit of the Branches are to be conducted once in 
a. Every Year 
b. One year 
c. Two year 
d. Three year 
e. Four Year 

Answer:- Three Year 
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14. The basic function of Fire alarm and detection system is to 

a. Raise alarm on Detection of heat, smoke and flame and to transmit a pre-recorded 
message. 

b. Raise alarm on detection of Heat and smoke and to transmit a pre-recorded message 
c. Raise alarm on detection of Heat, smoke and flame, to transmit a pre-recorded 

message and to extinguish the fire. 
d. Raise alarm on Detection of heat, smoke and flame. 
e. None of the above. 

Answer:- Raise alarm on Detection of heat, smoke and flame and to transmit a pre-
recorded message. 
 

15. All ATMs must be _______to prevent uprooting by the perpetrators. 
a. Anchored. 
b. Grouted. 
c. Locked during night time. 
d. Guarded. 
e. None of the above. 

Answer:- Grouted. 
 

16. Branches not having Strong room should mandatorily have ____class of Cash safe. 
a. Class ‘BB’ 
b. Class ’C’ 
c. Class ’A’ 
d. Class ‘ B’ 
e. None of the above. 

Answer:- Class ’A’ 
 

17. Which Fire extinguishers to be used in case of fire in main power supply panel of the 
branch 

a. Water CO2 fire Extinguishers 
b. CO2 Type Extinguishers 
c. ABC Powder type Extinguishers 
d. Either b or c or both 
e. any one of the above 

Answer:- Either b or c or both 
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18. Ideally Channel gate (Collapsible Gate) should be chained at a distance of: 

a. Half Foot 
b. One Foot 
c. One and Half Feet 
d. 2 Feet 
e. Chaining of Collapsible Gate is not required now. 

Answer:- Chaining of Collapsible Gate is not required now. 
 

19. A Branch has started Gold Loan Business recently. Since the Branch is not having a  
Gold Safe; pledged Gold can be kept in 

a. Fire Resisting Filing Cabinets 
b. Cash Safe 
c. Dual Lock Almirah. 
d. Either a or b 
e. All of the above. 

Answer:- Cash Safe 
 

20. Selection of area for locating branches should be done after giving due weightage to the 
safety and security.  Factors to be considered while selecting a Branch premises are 

a. Location of the site provides natural security 
b. Site should not be isolated or in a crime prone area 
c. Sites in proximity to police stations are preferable 
d. All of the above 
e. Any one of the above 

Answer:- All of the above 
 

21. If the branch is required to remit 48 Lakhs to Currency chest on urgent basis and your 
Armed guard (AG) is on leave, how will you remit cash 

a. Such amount of Cash remittance is not possible without AG 
b. Will arrange AG from other branch 
c. Will remit cash without AG using proper mode of transport 
d. Will ask nearest Police station to provide Guard 
e. Any of the above 

Answer:- Will remit cash without AG using proper mode of transport 
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 22. Layout of the Branch premises shall be such that miscreants do not sense an invitation 
to commit crime.  Factors to be considered while designing a Branch Layout are 

a. Cash Counter is located as far away from the main entrance as possible 
b. Distance between Cash Counter and Strong Room is as minimum as possible 
c. Strong Room and cash safe is not directly visible to public / visitors 
d. BM Cabin should be in a way that he can see whole branch 
e. All of the above. 

Answer:- All of the above. 
 

23. Gun License is Valid for 
a. 4Year 
b. 2 Year 
c. 4 Year 
d. 3/5 Year 
e. 2 Year 

Answer:- 3/5 Year 
 

24. After working hours the outsourced Armed Guard must keep his weapon 
a. Inside the Safe/Strong room. 
b. Inside the cash safe after dismantling the weapon 
c. Inside the Branch’s Almirah under lock and key 
d. In his possession and not to keep his weapon in the branch overnight. 
e. All of the above. 

Answer:- In his possession and not to keep his weapon in the branch overnight. 
 

25. Which extinguisher should not be used in case of fire by electrical short circuit? 
a. CO2 
b. Water CO2 type 
c. DCP 
d. Either a or c 
e. all of the above 

Answer:- Water CO2 type 
 

26. Electrical Power Supply to Electronic Security Devices (CCTV, Electronic Alarm 
System, Fire Alarm System) are to be taken from 

a. Raw Power directly from Main Switch Board 
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 b. Either Raw Power or UPS at the discretion of the Branch Head 
c. Either Raw Power or UPS at the discretion of the Service Engineer 
d. Un-interrupted Power Supply (UPS) of the Branch 
e. None of the above 

Answer:- Un-interrupted Power Supply (UPS) of the Branch 
 

27. In case of occurrence of any criminal incident in branch, FIR can be lodged by 
a. Only Branch Head 
b. Law officer 
c. Dy Regional Head 
d. Anybody having adequate knowledge of incident 
e. After taking written permission from Regional office 

Answer:- Anybody having adequate knowledge of incident 
 

28. Rotation of Duplicate set of keys of Strong room and safe keys should be carried out in 
interval of every 

a. during audit of branch 
b. 1 Year 
c. 2 Year 
d. 3 Year 
e. 4 Year 

Answer:- 2 Year 
 

29. If the Gold ornaments/coins packets are kept inside separate safe it must be under the 
joint custody of 

a. An Officer and Head cashier. 
b. An Officer and Head cashier. 
c. Two authorised officers. 
d. Branch Head and Special Assistant 
e. Any of the above. 

Answer:- Two authorised officers. 
 
 
 
 
 



 

 
  

M T O P 0 0 3  

ULA- Operations 

Topic- Branch Security 

  
30. The basic function of Electronic alarm system (Burglar alarm system) in NIGHT MODE is 

to 
a. Only sense an intrusion in the strong/safe room and raise alarm 
b. Keep only panic switch operational 
c. Keep PIR, Vibration sensor, shutter alarm, magnetic sensor, ATM sensor etc. active 
d. None of the above. 
e. All of the above 

Answer:- Keep PIR, Vibration sensor, shutter alarm, magnetic sensor, ATM sensor etc. 
active 


