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1.Customer can download CKYCR Registry card through the web portal, The name of web 
portal is  
A.https://www.ckycindia.in/ckyc/index.php 
B.https://www.ckycindia.in/ckyc/index.php 
C.www.ckyc.com 
D.www.ckyc.com 
E. Through Bank branch 
 
Answer:-A. Https://www.ckycindia.in/ckyc/index.php 
 
2. CKYC card can be generated through  
 
A. Web portal mode  
B. Miss call service 
C. Both option 1 & option 2 
D. Not possible 
E. Through Bank 
 
Answer.C. Both option 1 & option 2 
 
 
3. What are the recently changes in account opening form for savings accounts 
 
A. Father name added 
B. Mother name added 
C. Spouse name added 
D. B & C correct 
E. All A & B & C 
 
Answer.D. B & C correct 
 
4. Finacle Menu Option VIPNA recently introduced used for 
 
A. For making of securities where insurance or Valuation are presently not applicable 
B. Insurance details entered system 
C. Security details entered system 
D. Both B & C 
E. None 
  
Answer. A. For making of securities where insurance or Valuation are presently not applicable 
 
 
5. Revised Maximum deposit limit through VYOM on daily basis 
A. 0.10 crore 

https://www.ckycindia.in/ckyc/index.php
https://www.ckycindia.in/ckyc/index.php
http://www.ckyc.com/
http://www.ckyc.com/
https://www.ckycindia.in/ckyc/index.php
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B. 1.99 crore 
C. 1.00 crore 
D. 0.010 crore 
E. None of these 
 
Answer.B. 1.99 crore 
 
6. Revised Maximum deposit limit through VYOM on weekly basis 
 
A. 0.50 crore 
B. 10 crore 
C. 1 crore 
D. 5 crore 
E. None of these 
 
Answer.B. 10 crore 
 
7. Revised Maximum deposit limit through VYOM on Monthly basis 
 
A. 1 crore 
B. 5 crore 
C. 20 crore 
D. 30 crore 
E. None of these 
 
Answer-c. 20 crore 
 
8. Our operational Department launched special drive starts from 01/06/24 to 30/09/24 for 
currency chest named  
 
A. Mudra Se Munafa 2024 
B. Mera Apna Bank 
C. Use of currency  
D. Pay and earn 
E. None of these 
 
Answer. A. Mudra Se Munafa 2024 
 
9. Our Bank Launched New Leadership Programme named 
 
A. Union Bhavishya 
B. Union Project Power 
C. Union Advith 
D. Union Leader 
E. None of these 
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Answer-C. Union Advith 
10. Our Bank Launch leadership programme for executives with the collaboration with  
 
A. Boston Consultation Group 
B. Mc Kinsley  
C. Indian Banking Association 
D. Union Learning Academy Bangalore 
None of these 
 
Answer. A. Boston Consultation Group 
 
11. Who are the eligible for Leadership Programme 
 
A. Scale IV, V, VI executives 
B. Residual service 10 Yrs for scale IV,7 Yrs for Scale V,5 Yrs for Scale Vi 
C. Minimum tenure completed service 5 yrs for scale IV, 7 Yrs for scale V,10 Yrs for scale VI 
D. All A & B & C 
E. None of these 
 
Answer.D. All A & B & C 
 
 
12. Under Union Muskan, what are the unique benefits to the account holder (Child and 
parent/Guardians) 
 
A. 0.25% concession in ROI on education loan 
B. Free term insurance of parent/guardian on first RD opened on the name of the minor 
C. Platinum debit card & personalized cheque book of up to 20 leaves 
D. Free DD/NEFT per month for fees payment 
E. All of these 
 
 Answer.E. All of these 
 
13. Toll free helpdesk number for Cybercrime reporting 
 
A. 1250 
B. 1230 
C. 1930 
D. 1280 
E. None 
 
Answer-C. 1930 
14. Chakshu portal initiative of which department 
 
A. Reserve Bank of India 
B. State Bank of India 
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C. Union Bank of India  
D. Department of Telecommunication 
E. None of these 
Answer-D. Department of Telecommunication 
15. When "VYOM" app was launched? 
 
A. 11.11.2022 
B. 11.11.2021 
C. 01.11.2021 
D. 01.11.2022 
E. 10.11.2021 
 
Answer-A. 11.11.2022 
 
16. What is a digital rupee 
 
A. It is cryptocurrency 
B. Digital form of legal tender  
C. Bonds 
D. SIP 
E. None of the above 
 
Answer.B. Digital form of legal tender  
 
17. What is the full form of CBDC? 
 
A. Central Bank Digital Currency 
B. Chronic blistering dermatosis of childhood 
C. Central Book of Digital Currency 
D. Central Bank of Deposit Currency 
E. None of the above 
 
Answer-A. Central Bank Digital Currency 
 
18. What is the main purpose of an Account Aggregator (AA)? 
 
A. Managing email accounts 
B. Aggregating social media posts 
C. Aggregating and sharing financial data with user consent 
D. Offering online gaming services 
E. Providing weather forecasts 
 
Answer.C. Aggregating and sharing financial data with user consent 
 
19. How does an Account Aggregator obtain user data? 
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A. By hacking into user accounts 
B. By purchasing data from third-party companies 
C. Through data breaches 
D. By directly collecting data with user consent from various financial institutions 
E. By using artificial intelligence to generate data 
 
Answer-D. By directly collecting data with user consent from various financial institutions 
 
20. How many methods for activation of VYOM app 
 
A. Through Aadhaar enabled OTP 
B. Through Debit card 
C. Through Branch Token 
D. Through Internet Banking 
E. All of these 
 
Answer-E. All of these 
 
21. Unique selling proposition (USP)of VYOM app 
 
A. Banking at your fingertip 
B. All account at a glance 
C. Your app your choice 
D. All banking at your fingertip 
E. All of these 
 
Answer-E. All of these 
 
22. The Branch token is valid for how many hours 
 
A. 48 hrs 
B. 24 hrs 
C. 12 hrs 
D. 1 hrs  
E.15 minutes 
 
Answer-A. 48 hrs 
 
23. Bank has recently added new features in Vyom app 
 
A. Nomination  
B. Investment in Mutual fund 
C. Generation of Form 16/16A 
D. Submission of 15G/15H  
E. All of these 
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Answer-E. All of these 
 
24. Customer can deregister Vyom app through 
 
A. Deregister option with Hamburger tab in Vyom app  
B. Through Debit card 
C. Contact to customer care 
D. Through Branch 
E. A & C 
 
Answer-E. A & C 
 
25. If customer forget login or transaction PIN, methods to reset the login in PIN 
 
A. Using debit card 
B. Using internet banking 
C. Branch Token 
D. Aadhar Number 
E. All of these 
 
Answer-E. All of these 
 
26. Password validity for TPIN and Login PIN in VYOM app 
 
A. 1 yrs 
B. 2 yrs 
C. 6 months 
D. 3 months  
E. 5yrs 
 
Answer-B. 2 yrs 
 
27. Types of account which is not eligible for issuing of debit card 
 
A. Dormant account 
B. Trust account, loan account and cash credit account 
C. Public limited companies 
D. Account in the name of club, societies, govt and quasi govt accounts 
E. All of these 
 
Answer-E. All of these 
 
28. Personal accidental insurance for VISA signature card 
 
A. 50 lakh 
B. 25 lakh 
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C. 20 lakh  
D. 10 lakh 
E. 5 lakh 
Answer-C. 20 lakh 
 
29. Union Sparsh Card is specially made for 
 
A. Iliterate Customers 
B. Visually able person 
C. Visually impaired person and partially sighted person 
D. Deaf and dump person 
E. All of these 
 
Answer-C. Visually impaired person and partially sighted person 
 
30. If customer forget login or transaction PIN, methods to reset the login in PIN 
 
A. Using debit card 
B. Using internet banking 
C. Branch Token 
D. Aadhar Number 
E. All of these 
 
Answer-C. Branch Token 
 
 
 
 

 

 


