ULA- Digital Transformation

Topic- UVCONN, Metaverse, GBM

MTDTO01

1. Full Form of UVConn?

a.

Union Video Connect
Union Virtual Connection
Union Virtual Connect
Union Voice Assistant
Union Virtual Banking

Answer:- Union Virtual Connect

2. When was UVConn first launched for customers?

a.

11.11.2018
11.11.2019
11.11.2020
11.11.2021
11.11.2022

Answer:-11.11.2021

3. How many languages were supported during the initial launch?

a.

1

N 0o~ W

Answer:-4

4. How many languanges UVConn 2.0 and 3.0 supports?

a.

1

N 0o W

Answer:-7

5. What is the Bank's official Business account number used for UVConn?

a.
b.
c.

9666606060
9606060666
9666060606
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d. 9660606066
e. 9606606606

Answer:- 9666606060

MTDTO01

6. How many factor of authentication UvConn Supports?

a.

1

a b WODN

Answer:-3

7. Which on these languages was not supported during initial Launch on UVConn?

a.

English
Hindi
Kannada
Telugu
Bengali

Answer:- Bengali

8. Which of these is a not a factor of authentication in UVConn?

a.

Answer:- Mobile Lock

MPIN

TPIN

OTP

OTP & MPIN
Mobile Lock

9. MPIN is of how many digit or character?

® 00 T D

1

a b WODN

Answer:-4
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a.

Account Balance
Locker rent Inquiry
Locker rent payment
Positive Pay

Interest Certificates

Answer:- Locker rent payment

11. How many new services have been launched in UVConn 3.0?

a.

5

10
12
14
15

Answer:- 14
12. Which of the following is not a new feature added under UVConn 3.0?

a.

Balance Enquiry
Balance Certificate
Re-KYC

Credit Card Statement
Green Pin for Credit Card

Answer:- Balance Enquiry

13. In which endpoint device metaverse portal can be opened?

® 00 T D

Laptop

Desktop

Laptop & Desktop
Mobile

Iphones

Answer:- Laptop & Desktop

14. URL to access the metaverse of Union bank of India?

a.

https://metaverse.unionbankofindia.co.in/WebGL

b. https://metaverse.unionbankofindia.co.in/

c. https://unionbankofindia.co.in/MetaVerse

MTDTO01

10. Which of the features in not available 1n UV
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d. https://unionbankofindia.co.in/Metaverse_vveb

MTDTO01

e. https://unionbankofindia.co.in/MetaVerse.aspx

Answer:- https://metaverse.unionbankofindia.co.in/WebGL

15. Users can select one out of how many available Avatar?

a.

2

o 0o~ W

Answer:-3

16. In Metaverse, which of the options/features are not available under customer service?

® o0 T D

Balance Enquiry

360 Account Statement
Personalized Debit Card
Mini Statement

Card Hotlisting

Answer:- Card Hotlisting

17.1n Metaverse, Which of the following option/features not available under Banking

Services?
a. Deposit
b. Govt. Sponsered schemes
c. Digital
d. Loan
e. Insurance & MF

Answer:- Insurance & MF

18. Which of the following is not avaiable in Metaverse?

a.

Digital Lounge
Banking Services
Customer Services
Hall of Fame

Wall of Fame
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Answer:- Hall of Fame

MTDTO01

19.In Metaverse, Which of the following is not available under Govt. Sponsered schemes?

® o0 T D

VKYC
PMJIBY
PMSBY
APY
SSY

Answer:- VKYC
20. In Metaverse, Which of the following is not available under Digital tab of Banking

Services?
a. Internet
b. SMS
c. Mobile
d. WhatsAPP
e. Uvconn

Answer:- Uvconn

21. Which of the following award is not listed in wall of Fame of Metaverse?

a.

ClO 100 Award 2022

BFSI Use of emerging Technologies 2023
IBA Banking Technology Awards 2022
Retail Banker Asia Trailblazer Awards 2022
CIO Cloud Leadership Award 2022

Answer:- ClO Cloud Leadership Award 2022
22.What action will be initiated when any user clicks of "more info"?

a.

Feedback form will open

SMS will be sent to user

email will be sent to user

whatsapp message will be sent to user
automated call will be generated

Answer:- email will be sent to user

23.Metaverse can be accessed in?

a.

1D
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2D
3D
2D & 3D
1D & 3D

Answer:- 2D & 3D
24.What is the full form of GBM?

MTDTO01

a. Google business messages

Geo Business Messaging
Google business machine
Google business message

Google Business Messaging

Answer:- Google Business Messaging

25.In case of GBM, what are the categories of features?

a. Apply now

Know Our Products
Service

Locate Us

Search

Answer:- Search

26. Which of the following is not a part of Know Our Products of GBM?

a. VKYC
b. VYOM
c. UVvConn
d. UVA
e. Uni-Verse

Answer:- VKYC

27.Which of the following is not a part of Apply now features of GBM?

a. Savings Account
Business Loan
Gold Loan
Credit Card
Current account
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Answer:- Current account
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28. Which of the following is not a part of Service under GBM?

a. Positive Pay

Aadhar Linking
Nomination details
Grievance Redressal
Debit card hotlisting

Answer:- Debit card hotlisting
29. What can be located using GBM?
a. Branch
ATM
Regional Office
Branch & ATM
ATM & Regional Office

Answer:- Branch & ATM

30. What search needs to be entered, in order to start GBM services ?

a. Bank

b. Union Bank

c. Union Bank of India

d. Union Bank Or Union Bank of India
e. Union Bank Customer Care

Answer:- Union Bank Or Union Bank of India




